 NORTHEASTERN OKLAHOMA A&M COLLEGE

ANNUAL REPORT OF 2005-2006 
STUDENT ASSESSMENT ACTIVITY

Narrative Component

SECTION I - ENTRY-LEVEL 
Administering Assessment
I-1.
The NEO Testing and Assessment Center (Testing Center) staff administers the national ACT on the standard testing dates established by ACT and the residual ACT on scheduled test dates throughout the year.  The ACT is administered by pencil and paper according to the ACT guidelines.

The Computerized Placement Test (CPT) is administered in the Testing Center and at the NEO-Grove Higher Education Center by trained personnel.  The test is administered in a designated area on each campus under the supervision of the appropriate staff members.  
I-2.
Students who score below the established cut-score in the subsection of the ACT are assessed using the CPT for placement in college-level courses.  This excludes high school concurrent students who must achieve the required ACT sub-score to enroll in the corresponding college-level course.
Adult students who have not taken the ACT are assessed with the CPT for placement in college-level course work.
International students are assessed for placement in college-level course work with the CPT.
I-3.
Prospective students may take the ACT anytime prior to enrollment.  Upon application to the College, the Admission’s Office evaluates the students ACT scores, if applicable, and transcript/s.  Students who did not achieve the cut-score on the ACT sub-section or adult students who have not taken the ACT are referred to the Testing Center for secondary testing (CPT).  Students seeking enrollment at the NEO-Grove Higher Education Center are administered the CPT at the Grove site.  No appointment is necessary for the CPT.  This assessment test is administered anytime during regular business hours Monday through Friday or by special arrangement for students off-campus.

Students may take the CPT in any subject area (reading, English, or math) two times free of charge.  A two (2) week time period must elapse before a test can be retaken.  After one semester has elapsed, the students are allowed to retest one (1) additional time in the subject area by paying a $5.00 fee per test.  

Students who do not meet the cut-scores in individual subjects are placed in remedial courses. The developmental reading and basic composition courses include classroom instruction and supplemental computerized laboratory assignments.  Paraprofessional personnel are available to assist students with their laboratory assignments.  The remedial math courses provide classroom instruction.  Tutoring is available in the Academic Support Center for math classes through calculus and fundamentals of science.

Tutoring is available for eligible students in Student Support Services.  Students may seek advisement to assist in preparing for the assessment test through the Academic Resource Center.

Analyses and Findings
I-4.
Students continue having the greatest difficulty in math.  Ninety percent (90%) of the first-time freshmen scored below the established cut-score on the ACT math.  Of that cohort of students, only 4% removed the deficiency by achieving the established cut-score on the Computerized Placement Test.  
Seventy-five percent (75%) of the first-time freshmen scored below the established cut-score on the ACT English.  Of those students, 34% removed the academic deficiency by passing the Computerize Placement Test for sentence skills.

Sixty-six percent (66%) of the first-time freshmen scored below the established cut-score on the ACT reading exam.   Of those students, 17% achieved the Computerized Placement Test cut-score in reading.

Finally, 49% of the first-time freshmen scored below the established cut-score on the ACT science.  The College does not have a secondary assessment specifically for science; instead, the CPT reading and CPT math scores in combination are used to determine whether or not a student has demonstrated academic readiness for a college-level science course.   Only 7% of the students removed their science deficiency through CPT assessment of math and reading.
I-5.
The Testing Center personnel monitor student progress to ensure that the students are enrolling in the appropriate remedial and college-level courses.  Each semester, the Testing Center coordinator receives a computer-generated report that identifies students who have not enrolled properly in the remedial courses and notifies the students' advisors.  The Coordinator of the Testing Center and the Dean of Enrollment Management work together to ensure that students are enrolled in the appropriate remedial courses.  Beginning spring of 2004, the College implemented a feature of the computerized Student Information System that blocks students from enrolling in college-level courses if the student has not met the proficiency requirement.

The NEO Director of Institutional Research and the Management Information Systems (MIS) personnel work together to track students.  Currently, students are tracked through the following courses:

Basic Composition through Freshman Composition I

Remedial math through college-level math

Reading through core college courses such as history, government, and science

Fundamentals of science through college-level science

Staff, funded through a Title III Strengthening Institutions Grant, is also tracking students through remedial courses and college-level course work.  The project personnel are developing a tracking system that can be maintained efficiently after the end of the grant funding.  In addition, the directors of MIS and Institutional Research are working on the development of a data warehouse system so that data for tracking purposes will be more readily available for personnel responsible for tracking student progress.  

I-6.
Students are tracked to ascertain whether the students are successful in the remedial courses and then if the students are successful in the college level courses.  
English

Of those first-time freshmen (FF) who enrolled in ENGL 0123 Basic Composition, 59% completed the remedial course with a grade of “C” or above.  Seventy-one percent (71%) of these students who went on to enroll in the college level course completed ENGL 1113 Freshman Composition I successfully.  

Math

Students with a math deficiency are placed in one of three remedial math courses based upon their ACT or CPT math scores.  Only 42% of the FF enrolled in MATH 0013 Basic Math completed the course with a grade of “C” or above.   Forty-nine percent (49%) of the FF enrolled in MATH 0113 Introduction to Algebra and 45% enrolled in MATH 0123 Intermediate Algebra completed remedial math.  The next semester, 57% of the students who advanced to MATH 0113 completed the course successfully, 50% of the students who advanced to MATH 0123 completed the course successfully, and 60% of the students who advanced to a college-level course completed the course with successfully.  
Reading

Sixty-five (65%) of the FF who enrolled in CIED 0133 Improved Reading completed the course with a grade of “C” or above.  Students with a reading deficiency are tracked by their performance in a course that requires substantial reading such as science, history, or government.  Of those students with reading deficiencies that progressed to a college-level course as described, 78% successfully completed the course.
Science

Sixty-two percent (62%) of the FF enrolled in PHYS 0123 Fundamentals of Science completed the course with a grade of “C” or above.  Eighty percent (80%) of these students that enrolled in a science lab course at NEO the next semester completed the course successfully.

Response to Evaluation

No changes were made based upon the findings from this evaluation.  

Other Assessment Plans

I-7.
The Testing Center conducted a pilot study using the ACT COMPASS assessment tool.  First-time freshmen with academic deficiencies based upon ACT scores were administered the COMPASS instead of the CPT.  If the student chose to retest, the student was given the option to take the COMPASS test again or take the CPT.  

I-8.
The Testing Center did not find any significant difference between the results of the COMPASS and CPT in student placement.  The Center staff had difficulty with the COMPASS software, which caused frustration for both the staff and the students.  Therefore, the Center staff and administration decided to continue using the CPT for secondary placement.
I-9.
Students continue to struggle in math.  The Math Department has added two sections of College Algebra that meet five days per week instead of the typical three days per week.  These sections are reserved for the students who are considered to be at the highest risk for not successfully completing the course, based on ACT and CPT results and performance in the remedial math classes.
Section II – Mid-Level/ General Education

Administering Assessment

II-1.
The Academic Profile Test measures general academic knowledge and skills that relate to the “general education” portion of a student’s course work.  The questions are from three broad academic areas: humanities, social sciences, and natural sciences.  The Skills Dimension portion of the Academic Profile Test includes reading, writing, mathematics and critical thinking. These assessments provide pertinent information about how students are performing in the College’s core general education competencies: communication, analytical, and critical thinking skills.
II-2.
The Academic Profile is administered by the College’s Testing Center staff.  All students who have submitted a degree check form to the Dean of Enrollment Management are sent a letter stating that the student is to report to the Testing Center to take the Academic Profile as part of the exit process for graduation.  
II-3.
Testing Center staff explains the purpose of the Academic Profile and encourage students to participate in a meaningful manner.  

Analyses and Findings

II-4.
Students’ performance in college-level courses after remediation was tracked as described previously.
II-5.

	SUBJECT AREA
	Academic Year

	
	2005-06
	2004-05
	2003-04

	Critical Thinking
	108.22
	109.74
	108.43

	Reading
	114.75
	116.95
	115.20

	Writing
	111.79
	113.33
	112.98

	Math
	111.00
	112.24
	111.84

	Humanities
	111.81
	113.10
	113.08

	Social Science
	110.82
	112.53
	111.38

	Natural Sciences
	112.31
	113.95
	112.96

	TOTAL MEAN
	432.89
	439.22
	435.51


The findings indicate that as a whole the students have demonstrated a decrease in performance. In the past, the Academic Profile was administered to the students enrolled in transfer programs and the TABE was administered to the students enrolled in the technical/occupational programs.   For the 2005-2006 academic year, the Academic Profile was used for both cohorts of students, with combined scoring.  Analysis of the findings suggests that the technical/occupational majors should be scored separately or even use a different assessment examination.  Students in the technical/occupational programs are not required to take humanities courses and math courses; therefore, the assessment results may be skewed for this year.  The Testing Center staff plans to work with the academic assessment committee to determine how technical/occupational students should be assessed for the general education competencies.
Section III – Program Outcomes

Analyses and Findings
III-1.
Most of the instructional programs developed their assessment plans this academic year and, therefore, results are not available at this time.  A few of the programs had previously developed their assessment plans with the following outcomes:

Computer Science – time management is a problem for the students consistently.


Social Science – students met the benchmarks established.


Speech – students met or exceeded the established benchmarks in all areas except development of the speech and energy level during the presentation of the speech.

Other Assessment Plans

III-2.
Computer Science- the computer science faculty plans to implement strategies that will assist students in learning time management.  First the faculty plan to require that students submit assignments in a timely manner. Additionally, the faculty plan to incorporate instruction about time management.  Finally, the faculty plan to require that students create a timeline for completing projects.

Farm and Ranch Management – the Farm and Ranch Management faculty found the assessment plan to not be a benefit as designed.  The faculty submitted a request to the College’s curriculum committee for a new capstone course, which was approved.

Social Sciences – the Social Science plan to introduce global awareness into the curriculum.

Speech and Theatre – the Speech faculty plan to use new or different instructional strategies for teaching the development of speeches.

Section IV – Student Satisfaction

Administration of Assessment

IV-1.
Students who submitted a degree check form to the Dean for Enrollment Management were sent a letter directing the students to complete the Student Satisfaction Survey at part of the exit process for graduation.  

IV-2.
The following table summarizes the findings of the ACT Student Opinion Survey.  For each statement, the results were reported by the number and percentage of students who answered:  5 -Very Satisfied, 4 - Satisfied, 3 -Neutral, 2 - Dissatisfied, 1 - Very Dissatisfied, Does Not Apply, or left blank.  
	CATEGORY
	SATISFACTION AVERAGE
	CATEGORY
	SATISFACTION AVERAGE

	
	2006
	2005
	2004
	
	2006
	2005
	2004

	Academic Advising
	4.11
	4.22
	4.20
	Personal Counseling
	4.08
	4.06
	4.00

	Career Planning
	3.98
	4.30
	4.30
	Job Placement
	4.12
	4.11
	4.17

	Financial Aid Services
	3.88
	3.94
	4.09
	Intramural Programs
	4.20
	4.15
	4.18

	Learning Resource Center
	4.12
	4.32
	4.27
	Residence Hall
	3.60
	3.56
	3.96

	Health Services
	3.90
	4.03
	4.02
	Tutorial Services
	4.10
	4.30
	4.31

	Cafeteria
	2.75
	3.45
	3.50
	Social Activities
	3.81
	3.95
	4.06

	Cultural Activities
	3.98
	4.03
	4.19
	College Orientation
	3.70
	3.66
	3.99

	Veterans Services
	4.29
	4.15
	4.33
	Course Content
	4.01
	4.09
	4.15

	Quality of Instruction
	3.99
	4.13
	4.17
	Attitude Teaching Staff
	4.03
	4.18
	4.14

	Availability of Instructors
	3.98
	4.15
	4.20
	Variety of Courses
	3.89
	3.97
	4.04

	Class Size
	4.26
	4.25
	4.32
	Availability of Advisors
	4.12
	4.22
	4.22

	Flexibility of Program of Study
	3.89
	4.07
	4.13
	Value of Information Provided by Advisor
	4.06
	4.13
	4.13

	Challenge Offered by Program of Study
	3.92
	4.04
	4.10
	General Admissions/ Entry Procedures
	3.84
	3.91
	3.92

	Preparation for Occupation
	3.88
	4.00
	4.05
	Accuracy of Information
	3.87
	3.89
	3.89

	Availability of Financial Aid Info Prior to Enrolling
	3.80
	3.81
	3.88
	College Catalog/

Admission Publications
	3.80
	3.84
	3.92

	Assistance Provided by Staff
	3.86
	3.97
	4.00
	Rules Governing Student Conduct
	3.62
	3.71
	3.75

	Student Voice in College Policies
	3.35
	3.47
	3.59
	Use of Student Activity Fees
	3.37
	3.48
	3.34

	Academic Probation and Suspension Policies
	3.57
	3.63
	3.64
	General Registration Procedures
	3.76
	3.82
	3.95

	Classroom Facilities


	3.71
	3.58
	3.74
	Business-training Facilities/Equipment
	3.91
	3.90
	3.98

	Industrial Arts Lab
	3.55
	3.43
	3.65
	Laboratory Facilities
	3.65
	3.51
	3.87

	Athletic Facilities
	3.83
	3.80
	3.70
	Student Union
	3.74
	3.72
	3.79

	Study Areas
	3.79
	3.70
	3.93
	College Bookstore
	3.87
	3.69
	3.89

	Adequate Housing
	3.55
	3.60
	3.80
	Personal Security/Safety
	3.80
	3.73
	3.90

	General Condition of Campus
	3.68
	3.75
	3.92
	Availability of Courses at Desired Times
	3.81
	3.91
	3.82

	Billing and Fee Payment
	3.64
	3.81
	3.81
	Attitude Non-teaching staff
	3.80
	3.81
	3.81

	Concern for Student as Individual
	3.74
	3.80
	3.87
	Racial Harmony at this College
	3.71
	3.64
	3.85

	College Media
	3.65
	3.49
	3.70
	Student Government
	3.63
	3.66
	3.61

	Opportunities for Personal Involvement
	3.79
	3.86
	3.93
	Opportunities for Student Employment
	3.70
	3.69
	3.68

	College in General
	4.02
	3.98
	4.16
	Computer Services
	4.29
	4.33
	4.33

	Parking
	2.85
	2.82
	2.94
	Employment Services
	4.32
	--
	--

	Credit by Exam Program
	3.76
	--
	--
	Testing/Grading System
	3.98
	--
	--


Overall, the students expressed satisfaction with their experience at Northeastern Oklahoma A&M College.   Graduating sophomores expressed their greatest dissatisfaction with parking and cafeteria. 
IV-3.
The campus has adequate parking space to meet the needs NEO students.  The students would prefer to park by the building in which classes are being held, but space constraints prevent any modifications to parking at this time.  The parking situation was compounded during a portion of the 2003-04 and 2005-06 academic years due to the construction of the new Student Activity Center and a Music Hall.
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