 NORTHEASTERN OKLAHOMA A&M COLLEGE

ANNUAL STUDENT ASSESSMENT REPORT

OF 2004-2005 ACTIVITY

ENTRY-LEVEL ASSESSMENT

1. What methods were used for entry-level course placement?  What were the instruments and cut-scores for each subject area and course?

All degree and certificate seeking students enrolled at Northeastern Oklahoma A&M College (NEO) were required to participate in entry‑level assessment and placement.  The preliminary screening instrument for recent high school graduates and non‑graduates 20 years of age and younger, was the Enhanced ACT, with established cut‑scores in the sub‑tests of English, mathematics, reading and science. Adult students 21 years of age and older were screened with either the Enhanced ACT and/or the Computerized Placement Test (CPT).  

Students scoring below the established ACT cut‑scores were required to undergo additional evaluation with the Computerized Placement Test to determine readiness for college‑level work.  Students with cut‑scores below the college‑level range were required to successfully complete the designated remedial course/s in preparation for college-level coursework.  The remedial courses offered at NEO College included:


ENGL
0123
Basic Composition


MATH
0013
Basic Mathematics



MATH
0113
Introduction to Algebra


MATH
0123
Intermediate Algebra


CIED
0133
Improved Reading Skills


PHYS
0123
Fundamentals of Science

Table 1, page 2, illustrates the assessment scores used to place students in remedial and college-level courses at NEO College.

Table 1

PLACEMENT SCORES

SS = Sentence Skills 

EA = Elementary Algebra

R = Reading


(English)

	ENGLISH PLACEMENT

	ACT 19 or Above 
	CPT SS 78 or Above
	ENGL 1113

	ACT 18 or Below 
	CPT SS 77.9 or Below
	ENGL 0123 

	Adults 21 years & older substitute ACT 17 for ACT 19


	MATH PLACEMENT

	ACT 19 or Above 
	CPT EA 73 or Above
	College MATH

	ACT 15-18 
	CPT EA 53 – 72.9
	MATH 0123

	ACT 11-14 
	CPT EA 32 – 52.9
	MATH 0113

	ACT 10 or Below 
	CPT EA 31.9 or Below
	MATH 0013

	Adults 21 years & older substitute ACT 17 for ACT 19


	READING PLACEMENT

	ACT 19 or Above 
	CPT R 77 or Above
	Reading Optional

	ACT < 19 
	CPT R <77
	CIED 0133 (Reading)

	Adults 21 years & older substitute ACT 17 for ACT 19


	SCIENCE PLACEMENT

	ACT Science 19 or Above
	
	College-Level Science

	ACT Science 18 or Below

	ACT Reading 19 or Above (and)

ACT Math 19 or Above
	
	College-Level Science

	ACT Reading 19 or Above (and)
	CPT Math 53 or Above
	PHYS 0123 

	ACT Reading 19 or Above (and)
	CPT Math 52.9 or Below
	PHYS 0123

	ACT Reading 18 or Below (and)
	CPT Math 53 or Above
	PHYS 0123

	ACT Math 19 or Above (and)
	CPT Reading 76.9 or Below
	PHYS 0123

	Adults 21 years & older substitute ACT 17 for ACT 19


2.
How were instruments administered?  Which students were assessed? Describe how and when they were assessed, including options for the students to seek retesting, tutoring, or other academic support.

The NEO Testing and Assessment Center (Testing Center) administers the national ACT on the standard dates established by ACT.  In addition, the Testing Center offers a residual ACT on designated test dates throughout the academic year.  The Testing Center coordinator works closely with the Dean for Enrollment Management and Vice President for Academics Affairs to plan a schedule that meets the students' needs.  Students taking the residual ACT are advised that the test is given for the purpose of placement in courses at NEO College and that the residual ACT generally is not accepted by other colleges.

Prior to initial enrollment, the Admission's Office personnel evaluate the students' ACT scores and any previous college transcripts, if applicable. Students who need further assessment are referred to the Testing Center for the CPT.  This test is administered anytime during regular office hours Monday through Friday.  No appointment is necessary.  In addition, the CPT is administered at the NEO Grove Higher Education Center, Grove, Oklahoma, by NEO personnel trained in the administration and assessment of scores.  

International students participate in entry-level assessment by taking the Computerized Placement Test.  Placement in remedial and/or college level courses is based upon their CPT scores.

Students may take the CPT in any subject area (reading, English, or math) two times free of charge.  A two (2) week time period must elapse before a test can be retaken.  After one semester has elapsed, the students are allowed to retest one (1) additional time in the subject area by paying a $5.00 fee per test.  

Students who do not meet the cut-scores in individual subjects are placed in remedial courses. The developmental reading and basic composition courses include classroom instruction and supplemental computerized laboratory assignments.  Paraprofessional personnel are available to assist students with their laboratory assignments.  The remedial math courses provide classroom instruction.  Tutoring is available in the Academic Support Center for math classes through calculus and fundamentals of science.

The grant funded Student Support Services project provides support services for 150 eligible participants each year.  Individual and group tutoring are included in these services.

3. What were the analyses and findings from the 2004-05 entry-level assessment?

Table 2 illustrates a) the number first-time freshmen (FF) with academic deficiencies during the 2004-05 academic year, b) the number of first-time freshmen who cleared academic deficiencies through CPT, and c) the number of students who enrolled in remedial courses during the fall of 2004.

Table 2

REMOVAL OF ACADEMIC DEFICIENCIES

	Subject Area
	 FF with ACT 

Subscore(s)

 Below Established Criteria

n=640
	FF Cleared for College-level Course Work by CPT
	FF Enrolled in Remedial Classes

Fall 2004

	English
	479
	220
	165

	Mathematics

Basic Math

Intro to Algebra

Intermediate Algebra 
	577

	25
	305
                   19
                111
                175

	Reading
	424
	111
	207

	Science
	312
	42
	96


4. How was student progress tracked?  Describe analyses of student success in both remedial and college-level courses, effectiveness of the placement decisions, evaluation of cut-scores, and changes in the entry-level assessment process as a result of findings.

The Testing and Assessment Center personnel monitor student progress to ensure that the students are enrolling in the appropriate remedial and college-level courses.  Each semester, the Testing Center coordinator receives a computer-generated report that identifies students who have not enrolled properly in the remedial courses and notifies the students' advisors.  The Coordinator of the Testing and Assessment Center and the Dean of Enrollment Management work together to ensure that students are enrolled in the appropriate remedial courses.  Beginning spring of 2004, the College implemented a feature of the computerized Student Information System that blocks students from enrolling in college-level courses if the student has not met the proficiency requirement.

The NEO Director of Institutional Research and the Management Information Systems (MIS) personnel work together to track students.  Currently, students are tracked through the following courses:

a. Basic Composition through Freshman Composition I

b. Remedial math through college-level math

c. Reading through core college courses such as history, government, and science

d. Fundamentals of science through college-level science

Staff funded through a Title III Strengthening Institutions Grant is also tracking students through remedial courses and college-level course work.  The grant project personnel are developing a tracking system that can be maintained efficiently after the end of the grant funding.  In addition, the directors of MIS and Institutional Research are working on the development of a data warehouse system so that data for tracking purposes will be more readily available for personnel responsible for tracking student progress.  

Findings

Table 3 shows a) the number of FF who enrolled in remedial courses, b) how many of those students successfully completed the course on the first attempt, and c) the number of students enrolled in the related college-level course or next level remedial course that received a passing grade.

Table 3

PERFORMANCE OF STUDENTS IN

REMEDIAL AND COLLEGE-LEVEL COURSES

	Course
	# of FF Enrolled  
	% of FF Who Successfully Completed the Remedial Course
	% Enrolled in the Next Course in Subject Area Who Successfully Completed the Course*

	ENGL 0123
	165
	59.4%
	71.8%

	CIED 0133
	207
	64.7%
	77.3%

	MATH 0013
	19
	42.1%
	57%

	MATH 0113
	111
	48.6%
	50.0%

	MATH 0123
	175
	45.1%
	58.9%

	PHYS 0123
	74
	62.2%
	80.1%


* For the Improved Reading CIED 0133, students were evaluated in a course/s that requires reading skills for success such as history, government, and college-level science.

As stated previously, students who scored below the established ACT cut-score in any of the four subject areas had the opportunity to demonstrate proficiency by achieving the established cut-score on the CPT. Table 4 shows the number of students who removed their academic deficiency through the CPT and enrolled in a college-level course.  The success rate of these students in the college-level course work is compared with the success rate of students who demonstrated proficiency by successfully completing a developmental course.  In reading and English the students who completed the remedial course successfully on the first-attempt had a higher level o success in the college-level courses than the students who removed the deficiency by the CPT.  The opposite effect occurred with the students in math and science.
TABLE 4

PERFORMANCE OF STUDENTS 

WHO DEMONSTRATED PROFICIENCY 

THROUGH SECONDARY TESTING (CPT)

	COLLEGE-LEVEL COURSE
	# of FF Who Removed Deficiency By CPT
	# of FF Who Enrolled in College-Level Course
	% of FF Who Successfully Completed the Course
	% Completed Course After Remediation

(first attempt)

	English
	212
	188
	68.1%
	71.8%

	Reading*
	105
	94
	74.5%
	77.3%

	Math
	24
	15
	66.7%
	58.9%

	Science
	57
	17
	82.4%
	80.1%


* For the Improved Reading CIED 0133, students were evaluated in a course/s that requires reading skills for success such as history, government, and college-level science.

5. What other studies of entry-level assessment have been conducted at the institution?  Describe results.

No additional studies of entry-level assessment have been conducted during the 2004-2005 academic year.  The Testing Center will be conducting a pilot study during the 2005-06 academic year to determine if the ACT COMPASS assessment tool will be more appropriate for entry-level assessment.  The COMPASS tool is used widely in Oklahoma and provides comparative data to the ACT and Academic Profile currently used at NEO College.  A pilot group of students will be administered both the COMPASS and CPT for comparative analysis.
6. What instructional changes occurred or are planned due to entry-level assessment?

The data continues to indicate that students are struggling with mathematics even at the developmental level.  In order to address this problem, the Mathematics Department has implemented two pilot studies to ascertain if other instructional strategies will increase student success in the remedial and college-level math courses.  In one pilot study, students in select sections of intermediate and college algebra met for five days a week instead of the standard three days a week.  Initial findings indicate a significantly greater retention rate in comparison to the standard class.   

A second pilot study has been instituted using the computerized software program ALEKS for intermediate algebra.  The students work individually or in small groups using the computer software with the instructor serving as a learning facilitator.   The students must master a competency before proceeding to the next section.   This format allows students to work at their own pace and encourages active learning.  Both of these pilot projects in mathematics have been funded through grants.
Mid-Level Assessment

7. What measures were used to assess reading, writing, mathematics, critical thinking, and other institutionally recognized general education competencies?  Describe how assessment activities were linked to the institutional general education program competencies.

General education is an integral part of the curriculum at NEO.  The College uses two instruments to assess students’ competencies related to general education.  The Academic Profile Test is administered to students who are enrolled in transfer programs and the Test for Adult Basic Education (TABE) is administered to students enrolled in a technical/occupational program.  The Testing and Assessment Center personnel administer the assessment tests in the freshmen orientation courses.  The assessments are conducted again at the end of the cohort group’s program of study.  A comparison of the assessment results enables the College to determine value-added particularly in the realm of “general education”.  

The Academic Profile Test measures general academic knowledge and skills that relate to the “general education” portion of a student’s course work.  The questions are from three broad academic areas: humanities, social sciences, and natural sciences.  The Skills Dimension portion of the Academic Profile Test includes reading, writing, mathematics and critical thinking.  The Test of Adult Basic Education (TABE) assesses student competencies in language, reading, and math.

8. Which and how many students participated in mid-level assessment? Describe how the instruments were administered and how students were selected.  Describe strategies to motivate students to participate meaningfully.

Each academic department offers and requires a Career Opportunities or College Life and Success course for incoming freshmen (freshman orientation courses).    Students enrolled in these courses participate in mid-level assessment.  The Testing and Assessment Center staff administers the Academic Profile and TABE in a group setting on predetermined test dates.  Students enrolled in the freshman orientation courses who are absent on the testing date make arrangements with the Testing and Assessment Center to complete the assessment test prior to the end of the course.  Faculty members explain the purpose of the test and encourage students to participate in a meaningful manner.  Students are informed that they will participate in assessment testing again during their final semester prior to graduation.

During the fall of 2003, the Academic Profile was administered to 490 students in the orientation classes.  During the spring of 2005, 144 students preparing for graduation participated in the Academic Profile assessment.  

9. How was student progress tracked into future semesters and what were the findings?

Students’ performance in college-level courses after remediation was tracked.  See page 5 for the results.  

10. What were the analyses and findings from the 2004-2005 mid-level assessment?

Students enrolled in transfer programs took the Academic Profile Assessment Test. Students demonstrated improvement in all areas of assessment, but critical thinking skills remain the weakest area.  

Table 5

	SUBJECT AREA
	2003-2005
	2002-2004

	
	Entry
	Exit
	Entry
	Exit

	Critical Thinking
	107.59
	109.74
	107.83
	108.43

	Reading
	114.65
	116.95
	114.59
	115.20

	Writing
	111.94
	113.33
	111.91
	112.98

	Math
	110.80
	112.24
	110.62
	111.84

	Humanities
	111.63
	113.10
	109.8
	113.08

	Social Science
	110.34
	112.53
	109.7
	111.38

	Natural Sciences
	112.06
	113.95
	111.8
	112.96

	TOTAL MEAN
	432.03
	439.22
	432.99
	435.51


The findings indicate that as a whole the students have demonstrated a small increase in performance in each of the subject areas.  An additional notation is that the exit scores for spring 2005 were higher than the exit scores for 2004 in each of the categories.  The findings indicate that small improvements have been made.  

During the fall of 2003, the College’s entering student cohort ranked at the 21st percentile on the Academic Profile in comparison to the freshmen in associate degree programs at other colleges that administered the assessment tool.  The sophomore (30-60 semester hours) cohort ranked at the 32nd percentile in the spring of 2005.  While the students at NEO have not reached the benchmark that the college desires, the percentile ranking shows that the students have made progress.  A major challenge the college faces is the lack of academic readiness when students enter college.
The TABE results are pending.  The Testing Center personnel are working with the company that produces the assessment tool to compile the cohort results.

11.
What instructional changes occurred or are planned in the general education program due to mid-level assessment?

As stated previously, the Math Department recognizes the difficulty students are having with mathematics at all levels. The department has implemented a pilot project for the Intermediate Algebra course.  In addition, the math, English, and reading faculty are using the resources provided by the Title III project to explore "best practices" and software products to supplement the learning experience.

Under the direction of the Title III grant project, the College is planning to pilot the use of learning communities, a well documented approach to improve student retention and academic success.  A cohort of freshman students with multiple academic deficiencies has enrolled as a community in the remedial and general education courses for fall of 2005.  The academic unit plans to expand this pilot study in the spring of 2006 semester.  A task force composed of faculty members and academic department chairs is currently revising the curriculum for the orientation courses, in order to provide more focus on measures demonstrated to promote student success such as activities to promote student responsibility for learning.  
Program Outcomes Assessment
12.
Attach a table listing the assessment measures and number of individuals assessed for the degree program or department.

Table 6
	Academic Program
	Assessment Measures
	# of Individuals Assessed

	Administrative Office Support
	Graduate Survey

Employer Survey
	3

	Computer Science
	Capstone Course

Graduate Survey
	12

	Drafting and Design
	Graduate Survey
	3

	Farm and Ranch Management
	Graduate Survey

Employer Survey
	2

	Management/Marketing
	Graduate Survey

Employer Survey
	4

	Nursing
	NCLEX-RN 

Mosby AssessTest

Employment Rate
	47

	Medical Laboratory Technician
	Registry exam

Employment Rate
	6

	Physical Therapist Assistant
	Licensure exam

Employment Rate
	10


All academic programs at NEO College have developed assessment plans.  Results from the program assessments will be available spring of 2006.
13.
What were the analyses and findings from the 2004-2005 program outcomes assessment?

Administrative Office Support:  Surveys indicated that graduates and employers agree that the students have the skill level for entering the work force.
Computer Science:  In the computer science capstone course, students completed a comprehensive project that included the assessment components.  The students met or exceeded the performance levels established by the department except for the completion of the project by the due date.  Although the Computer Science Program is designed to prepare students for entry into the workforce, all of the graduates that responded to the follow-up survey stated that they were enrolled as full-time students at a university.  These students did not provide any specific recommendations and indicated their overall satisfaction with the program.
Drafting and Design:  Surveys indicated that graduates were generally satisfied with their educational experience and did not provide any specific recommendations.

Farm and Ranch Management:  Although the Farm and Ranch Management Program is designed to prepare students for entry into work, the graduates who responded to the survey were all continuing their education at a university.  The graduates were very satisfied with their educational experience at NEO College and stated that the program prepared them for the next step in their education.
Management and Marketing:  Surveys indicated that graduates and employers agree that the Management and Marketing students were prepared for entry into the work force.  One student recommended that more accounting be included in the curriculum.
Medical Laboratory Technician:  All (100%) of the Medical Laboratory Technical program graduates who have tested successfully passed the exam on the first attempt. Five of the nine graduates were employed in the field within the first six months of graduation.   Overall, the graduates of the MLT program perform at or above the national average in the individual categories.  

Nursing:  The 2005 licensure pass rate for the nursing program was 92.5% (first-time tested).  This compares with the 89% and 92% pass rates for the two prior years.  Of those graduates who passed the NCLEX-RN exam for licensure either on the first or second attempt, 92.5% are employed in the field of nursing.     

Physical Therapist Assistant:  Seventy-five percent (75%) of the Physical Therapist Assistant program graduates passed the licensure exam on the first attempt.  This compares to a 60% and 80% pass rate for the previous two years.   One hundred percent (100%) of the students who passed their licensure examination are employed as a physical therapist assistant. 

14. What instructional changes occurred or are planned in the programs due to program outcomes assessment?

The Administrative Office Support has one curricular change planned.  A new course, Business Ethics, has been added as one of the program electives.  This curricular change resulted from a general review of the program content and current trends in the field.
The computer science faculty plan to require students to submit assignments on time in all of their courses and to increase the focus on time management throughout the program.  The computer science faculty are also exploring current trends in the field to determine if the curriculum needs any additional modifications.
The Drafting/Design, Farm/Ranch Management, and Management/Marketing Programs do not have any changes planned at this time.
The Nursing and Medical Laboratory Technician Programs do not plan any curricular changes for the coming year.  The Physical Therapist Assistant Program has adopted a new student outcomes assessment tool to evaluate student readiness for the clinical experience.  The Physical Therapist Assistant Program has also combined three courses: Therapeutic Exercise, Disabilities, and Anatomy for PTA.  The purpose of combining the courses into one course was to provide a more cohesive curriculum and blend the laboratory experiences.  Previously, the laboratory components had overlap with the three separate courses.
Student Satisfaction Assessment

15.
What assessment activities were used to measure student satisfaction?  Describe the measures used, which students were assessed, how many students, and how they were selected?

The ACT Student Opinion Survey is used to measure student satisfaction.  The survey is administered to students in their final semester as part of their preparation for graduation.  This survey was administered to 280 students planning to graduate at the end of the spring of 2005 semester.  The ACT Student Opinion Survey is administered by the Testing and Assessment Center on an individual basis.  Students complete the survey as part of the exit process.

The ACT Student Opinion Survey gives the students a venue to express their opinions about their experience at NEO A&M College.  Students respond to survey statements by marking their level of satisfaction or dissatisfaction.  The students also have an opportunity to include written comments at the completion of the survey.  

16.
What were the analyses and findings from the 2004-2005 student satisfaction assessment?

The following table summarizes the findings of the ACT Student Opinion Survey.  For each statement, the results were reported by the number and percentage of students who answered:  5 -Very Satisfied, 4 - Satisfied, 3 -Neutral, 2 - Dissatisfied, 1 - Very Dissatisfied, Does Not Apply, or left blank.  

Table 7
	CATEGORY
	SATISFACTION AVERAGE
	CATEGORY
	SATISFACTION AVERAGE

	
	2005
	2004
	2003
	
	2005
	2004
	2003

	Academic Advising
	4.22
	4.20
	4.10
	Personal Counseling
	4.06
	4.00
	4.10

	Vocational Guidance
	4.30
	4.30
	4.24
	Job Placement
	4.11
	4.17
	4.33

	Financial Aid Services
	3.94
	4.09
	3.77
	Intramural Programs
	4.15
	4.18
	4.01

	Learning Resource Center
	4.32
	4.27
	4.14
	Residence Hall
	3.56
	3.96
	3.46

	Health Services
	4.03
	4.02
	3.89
	Tutorial Services
	4.30
	4.31
	4.13

	Cafeteria
	3.45
	3.50
	3.07
	Social Activities
	3.95
	4.06
	3.96

	Cultural Activities
	4.03
	4.19
	4.06
	College Orientation
	3.66
	3.99
	3.86

	Veterans Services
	4.15
	4.33
	4.50
	Course Content
	4.09
	4.15
	4.11

	Quality of Instruction
	4.13
	4.17
	*
	Attitude Teaching Staff
	4.18
	4.14
	*

	Availability of Instructors
	4.15
	4.20
	4.16
	Variety of Courses
	3.97
	4.04
	4.03

	Class Size
	4.25
	4.32
	*
	Availability of Advisors
	4.22
	4.22
	*

	Flexibility of Program of Study
	4.07
	4.13
	4.07
	Value of Information Provided by Advisor
	4.13
	4.13
	4.14

	Challenge Offered by Program of Study
	4.04
	4.10
	*
	General Admissions/ Entry Procedures
	3.91
	3.92
	*

	Preparation for Occupation
	4.00
	4.05
	4.01
	Accuracy of Information
	3.89
	3.89
	3.94

	Availability of Financial Aid Info Prior to Enrolling
	3.81
	3.88
	*
	College Catalog/

Admission Publications
	3.84
	3.92
	*

	Assistance Provided by Staff
	3.97
	4.00
	3.92
	Rules Governing Student Conduct
	3.71
	3.75
	3.80

	Student Voice in College Policies
	3.47
	3.59
	*
	Use of Student Activity Fees
	3.48
	3.34
	*

	Academic Probation and Suspension Policies
	3.63
	3.64
	3.70
	General Registration Procedures
	3.82
	3.95
	*

	Classroom Facilities


	3.58
	3.74
	*
	Business-training Facilities/Equipment
	3.90
	3.98
	*

	Industrial Arts Lab
	3.43
	3.65
	3.64
	Laboratory Facilities
	3.51
	3.87
	3.93

	Athletic Facilities
	3.80
	3.70
	*
	Student Union
	3.72
	3.79
	*

	Study Areas
	3.70
	3.93
	3.91
	College Bookstore
	3.69
	3.89
	3.88

	Adequate Housing
	3.60
	3.80
	*
	Personal Security/Safety
	3.73
	3.90
	3.83

	General Condition of Campus
	3.75
	3.92
	3.92
	Availability of Courses at Desired Times
	3.91
	3.82
	3.86

	Billing and Fee Payment
	3.81
	3.81
	3.83
	Attitude Non-teaching staff
	3.81
	3.81
	3.81

	Concern for Student as Individual
	3.80
	3.87
	*
	Racial Harmony at this College
	3.64
	3.85
	*

	College Media
	3.49
	3.70
	*
	Student Government
	3.66
	3.61
	3.70

	Opportunities for Personal Involvement
	3.86
	3.93
	*
	Opportunities for Student Employment
	3.69
	3.68
	3.58

	College in General
	3.98
	4.16
	4.05
	Computer Services
	4.33
	4.33
	*

	Parking
	2.82
	2.94
	*
	
	
	
	


Overall, the students expressed satisfaction with their experience at Northeastern Oklahoma A&M College.   Graduating sophomores expressed their greatest dissatisfaction with parking and cafeteria. 

17.
What changes occurred or are planned due to student satisfaction assessment?

The campus has adequate parking space to meet the needs NEO students.  The students would prefer to park by the building in which classes are being held, but space constraints prevent any modifications to parking at this time.  The parking situation was compounded during a portion of the 2004-2005 academic year due to the construction of the new Student Activity Center, which required blocking of one of the streets on campus.  

CONCLUSION

 Northeastern Oklahoma A&M College recognizes the importance of assessment in the overall quality improvement of the college.  One of the college's goals is to design an assessment plan that promotes student learning and institutional effectiveness.  The administration has demonstrated their commitment to this goal by appointing a half-time assessment coordinator and funding registration and travel expenses for faculty, administration, and professional staff to attend national conference on assessment.
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